SOP Kids Zone

Kids Zone will remain open for members from 06:30 am to 10:30 pm.
Members can use kids zone facility and can leave their kids in kids
zone free of charge.

Parents must remain within the reception area. Adults are not
allowed inside kids area.

Only female family members and fathers are allowed in kids zone. If
someone has to wait for the kids, they can do so in the lobby.

Kids of member’s guests are also allowed in the kids zone who will
be charged according to the schedule.

Only kids from 3 to 12 years of age are allowed to use kids zone.
Parents must fill and sign a liability form available in the reception
before leaving alone their kids in kids zone.

Shoes are not allowed beyond designated area.

Members should bring their membership card while visiting the
sports facilities.

All maids, servants and drivers must stay in the designated areas and
must not visit sports areas. Nannies are not allowed to accompany
the kids inside the kids zone.



e No pets are allowed inside club premises.

e Eatables are not allowed inside kids zone.

e Members must be polite with the staff present at the facilities.
Receptionist and attendants are there to help the members. They
must not be taken as member’s personal servants.

e Members or their children must not bring electronic equipment such
as mobile phones, tablets, laptops etc to be used in kids zone. Play
area, PS 4/5, toys and books are provided by the authorities which
can be used.

e Don’t leave your belongings unattended in kids zone.

e Photography disturbing other member’s privacy in kids zone is
strictly prohibited.

e Take care of your valuables. DRGCC is not responsible for any loss or
damage to members personal belongings.

e Entire sports area including kids zone is a no smoking zone.

e Kids with any skin or transmittable disease must not visit DRGCC for
safety of others. Parents must get certificate from the doctor.

e Suggestion/Complaint register is available at the reception.

e Guest charges are attached.
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